00 DATA PROCESSING PRIVACY POLICY
Ri2 flow REGARDING THE PARTICIPANTS OF

www.flow. hu OUR EVENTS AND THEIR CONTACTING

1. INTRODUCTION

The Data Controller respects your personal rights, therefore it has prepared
the following Privacy Policy, which is also available on the official website of the
Data Controller.

1.1 Personal scope of the information

This Privacy Policy applies to all natural persons whose data are processed by
the Data Controller in connection with the implementation of its business events .

1.2 Material scope of the information

This Privacy Notice covers the majority of the Data Controller's data
processing activities related to the given topic, however, the Data Controller
reserves the right to issue separate data processing information in special cases,
for a smaller number of data subjects.

2. DATA OF THE DATA CONTROLLER

Data Controller: Flow Consulting Kft.

Registered office: 1146 Budapest, Zichy Géza u. 5.
E-mail: flow@flow.hu

Phone: +36 30 096 6934

Company registration number: 01-09-861492
represented by: Gabor Péter Gyimesi

Tax number: 11929750-2-42

Name of the data protection officer: Ildikd Koncz
Contact details of the Data Protection Officer: adatvedelem@flow.hu

(hereinafter: Data Controller or Plural Person)

3. LEGISLATION AND PRINCIPLES

3.1 In the course of data processing, the Data Controller is
bound by the following laws

¢ GDPR (General Data Protection Regulation) - REGULATION (EU)
2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April
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2016 on the protection of natural persons with regard to the processing of
personal data and on the free movement of such data, and repealing
Directive 95/46/EC)

e Data Protection Act - Act CXII of 2011 on the Right of Informational Self-
Determination and on Freedom of Information and the Legislation Issued
for Its Implementation

e ActV of 2013 on the Civil Code;

e Act CL of 2017 on the Rules of Taxation and the legislation issued for its
implementation;

e Act C of 2000 on Accounting and the legislation issued for its
implementation;

3.2 During data processing, we follow the following principles

e The Data Controller processes personal data only for the purpose and for
the period specified herein. The Data Controller only processes personal
data that is essential for the achievement of the purpose of data
processing and is suitable for achieving the purpose.

e Personal data obtained by the Data Controller in the course of data
processing may only be accessed by persons commissioned by the Data
Controller or in an employment relationship with the Data Controller, who
have tasks related to the given data processing.

4. DEFINITIONS

"personal data" means any information relating to a natural person (data
subject) (e.g. name, number, location data, online identifier or data concerning
the physical, physiological, genetic, mental, economic, cultural or social identity of
the natural person);

"Data subject"” means an identifiable natural person to whom the personal
data relates. (Such as the visitor of the website, the person subscribing to the
newsletter, the person applying for the job advertisement)

"processing" means any operation or set of operations performed on personal
data or on sets of personal data, whether or not by automated means, such as
collection, recording, organisation, structuring, storage, adaptation or alteration,
retrieval, consultation, use, disclosure by transmission, dissemination or otherwise
making available, alignment or combination, restriction, erasure or destruction;

'controller' means the natural or legal person, public authority, agency or any
other body which, alone or jointly with others, determines the purposes and means
of the processing of personal data;

'data processing' means the performance of technical tasks related to data
processing operations;
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"processor" means a natural or legal person, public authority, agency or any
other body which processes personal data on behalf of the controller (on its behalf,
on its instructions and on the basis of a decision of the controller);

'third party' means a natural or legal person, public authority, agency or any
other body which is not the same as the data subject, controller, processor or
persons authorised to process personal data under the direct control of the
controller or processor;

"consent of the data subject” means a freely given, specific, well-informed
and unambiguous indication of the data subject's wishes by which he or she gives
his or her consent to the processing of personal data concerning him or her, by
means of a statement or an unambiguous affirmative act;

5. DATA PROCESSING ACTIVITIES

5.1 Data processing of natural persons participating in the
event

Description of data processing: The Data Controller processes the personal data
of natural persons participating in its events (professional conferences, trainings,
workshops, lectures, open events) for the purpose of organizing, conducting and
documenting the event and keeping contact with the participants. Personal data
are provided directly by the data subject during registration or recorded when they
appear at the event (e.g. in the case of image and video recordings).

Purpose of data processing:

organizing and conducting the event,

identification of participants, attendance records,

communication and contact with participants before and after the event,
fulfilment of invoicing and financial obligations (in the case of a paid event),
documentation of the event (taking photos and video recordings),

statistical and service development analyses,

use of the recordings of the event for communication and marketing purposes
based on the consent of the data subject.

AN N N N NN

Legal basis of data processing:

v' Performance of a contract - Article 6 (1) (b) of the GDPR

v" Fulfilment of a legal obligation — Article 6 (1) c) GDPR

v' Legitimate interest of the Data Controller - Article 6 (1) f) of the GDPR)
v' Data Subject's Consent — GDPR Article 6 (1) a)

Scope of processed personal data: name, e-mail address, phone number, name
of the organization, position, billing data, video and audio recordings made at the
event, participation data.

Duration of data processing:
v' Registration and participation data: 2 years
v' Billing information: 8 years
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v consent-based data: until withdrawal
v Anonymized data: for an unlimited period of time

To manage image and video recordings:

During the event, photo and video recordings may be made, about which those
affected will be informed. The purpose of making the recordings is internal
documentation and marketing communication — with consent only.

5.2 Personal data of those interested in providing information
about our services

Description of data processing: the Data Controller provides information about
our upcoming event to you, as at least a one-time participant of our previous
events, by sending a newsletter or sending advertising materials on an occasional
basis. We obtain the personal data directly from you.

Purpose of data processing: to properly inform the interested natural person, to
keep contact.

Legal basis of data processing:

e The data subject's consent is the legal basis if we have received your data
from you (legitimate interest of the Data Controller, Article 6 (1) a) GDPR).
We inform you that you can object to such data processing at any time.

The categories of personal data processed are: nhame, company name, position,
company e-mail address, company phone number.

Duration of data processing:
e Data subject's consent in case of legal basis: the data processing lasts until
you withdraw your consent.

How to register your objection to data processing: by email to the
adatvedelem@flow.hu email address.

6. YOUR RIGHTS

You have the rights detailed below in relation to data processing. If you wish to
exercise your rights, please contact us at one of the following contact details:

address: 1146 Budapest Zichy Géza utca 5.
Email Address: adatvedelem@flow.hu
Identification

In all cases, we will need to verify your identity before fulfilling your request. If
we are unable to identify you, unfortunately we will not be able to comply with
your request.

Respond to the request

After identification, we will provide you with information about the request in
writing, electronically or, at your request, orally. Please note that if you have

Effective from: 01.01.2026 Version: 1.2 Page:4/9



mailto:adatvedelem@flow.hu

submitted your application electronically, we will respond electronically. Of course,
you have the option to request another way in this case as well.

Deadline for administration

We will inform you of the measures taken in response to your request no later
than 1 (one) month from the receipt of your request. If necessary, taking into
account the complexity of the application and the number of applications, this
deadline may be extended by a further 2 (two) months, of which you will be
informed within the one-month administrative deadline.

We are also obliged to inform you of the failure to take action within the one-
month administrative deadline. You can file a complaint against this with the NAIH
and exercise your right of judicial remedy.

Administration fee

The requested information and measures are free of charge. An exception is
made if the request is clearly unfounded or excessive, particularly because of its
repetitive nature. In this case, we may charge a fee or refuse to comply with the
request.

6.1 You can withdraw your consent

In the case of data processing based on your consent, you may withdraw your
consent at any time (Article 7 GDPR). In such a case, after receiving the notification
thereof without undue delay, we will process your personal data in connection with
the given data processing.

6.2 Request information (access)

You can request information as to whether your personal data is being processed

(Article 15 of the GDPR) and, if so:

v' What is its purpose?

What exactly is the processing of data?

To whom do we transfer this data?

How long do we store this data?

What rights and remedies do you have in this regard?

From whom did we receive your data?

Do we make automated decisions about you using your personal data? In

such cases, you may also request information about the logic (method) we

apply, the significance of such data processing and the expected
consequences.

v' If you have found that your data has been transferred to an international
organisation or to a third country (non-EU Member State), you can request a
presentation of what guarantees the proper processing of your personal data.

v" You can request a copy of your personal data that we process. (Additional
copies may be subject to a fee based on administrative costs.)

A NENE N NENEN
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6.3 Request a correction

You can request that we correct or complete your inaccurate or incomplete
personal data (Article 16 GDPR).

6.4 Request erasure of your personal data

You can request that we erase your personal data (Article 17 of the GDPR) if:
e The personal data is no longer necessary for the purpose for which it was
processed;
e In the case of data processing based solely on your consent;
o If it is determined that we are processing personal data unlawfully;
e Required by EU or domestic law;

We cannot delete_personal data if it is necessary:

e for the purpose of exercising the right to freedom of expression and
information;

e compliance with an obligation under EU or Member State law to which the
controller is subject to the processing of personal data, or in the public
interest;

e on the basis of the public interest in the field of public health

e for archiving purposes in the public interest, for scientific and historical
research purposes or for statistical purposes, where erasure would be likely
to render impossible or seriously jeopardise such processing; or

o for the establishment, exercise or defence of legal claims.

6.5 You can request that we restrict data processing

You can request that we restrict processing (Article 18 of the GDPR) if one of the
following applies:

e You contest the accuracy of the personal data, in which case the restriction
will apply for the period that allows us to verify the accuracy of the personal
data

e The processing is unlawful, but you oppose the erasure of the data and
instead request the restriction of its use;

¢ We no longer need the personal data for the purposes of the processing, but
you require it to establish, exercise or defend legal claims;

¢ you have objected to the processing; in this case, the restriction applies for
the period until it is established whether the legitimate reasons of the Data
Controller take precedence over your legitimate reasons.

In the event of restriction, personal data may only be processed, with the
exception of storage, with your consent, or for the establishment, exercise or
defence of legal claims, or for the protection of the rights of another natural or
legal person, or for reasons of important public interest of the Union or of a Member
State.

We will inform you in advance of any lifting of the restriction.
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6.6 Request that we provide your personal data (right to data
portability)

You have the right to receive your personal data processed by us in a machine-
readable format (Article 20 of the GDPR) and the right to transmit this data to
another controller — or at our request - if the processing is based solely on your
consent or on a contract with you or in your interest and is carried out by
automated means.

The said right does not apply in cases where the processing is necessary for the
performance of a task carried out in the public interest or for the performance of
a task carried out in the exercise of official authority vested in the Data Controller.

6.7 Object to the processing of your personal data

You may object to the processing of your personal data (Article 21 of the GDPR)
if:

e The processing is necessary for the performance of a task carried out in the
public interest or in the exercise of official authority vested in the controller,
including profiling based thereon;

e The processing is necessary for the purposes of the legitimate interests
pursued by the controller or by a third party, including profiling based on
such interests;

In the above cases, we will delete the personal data, unless there are compelling
legitimate grounds for processing the data which override your interests, rights
and freedoms, or which are related to the establishment, exercise or defence of
legal claims.

You may also object to the processing of your personal data if:
e The data is processed for direct marketing purposes (including the right to
object to profiling); In this case, the personal data will be deleted
e Personal data is processed for scientific and historical research purposes or
statistical purposes. In this case, the personal data will be deleted, unless
the processing is necessary for the performance of a task carried out for
reasons of public interest.

6.8 Rights related to automated decision-making, including
profiling

You have the right not to be subject to a decision based solely on automated
processing, including profiling, (Article 22 GDPR) which produces legal effects
concerning you or similarly significantly affects you.

The above does not apply if the decision:
e necessary to enter into a contract or perform a contract with you;
e is made possible by Union or Member State law which also lays down
appropriate measures to protect your rights and freedoms and legitimate
interests;
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e or based on your explicit consent.

Except in these cases, you can human intervention in the process, express your
position and file an objection to the decision.

Legal remedies
6.9.1 You can file a complaint with the NAIH

If you believe that the processing of personal data concerning you is contrary to
the provisions of the General Data Protection Regulation, you have the right to file
a complaint with the National Authority for Data Protection and Information
Security (NAIH).

President: dr. Attila Péterfalvi

Mailing address: 1363 Budapest, Pf.: 9.

Address: 1055 Budapest, Falk Miksa utca 9-11.
Phone: +36 (1) 391-1400

Fax: +36 (1) 391-1410

Web: http://naih.hu

E-mail: ugyfelszolgalat@naih.hu

6.9.2 You can go to court

If you believe that the processing of personal data concerning you is contrary to
the provisions of the General Data Protection Regulation and your rights under the
General Data Protection Regulation have been violated, you have the right to turn
to the court.

The adjudication of the lawsuit falls within the jurisdiction of the General Court.
The lawsuit may also be initiated before the court of the data subject's place of
residence or residence, at the choice of the data subject. A party to the lawsuit
may also be a party who otherwise does not have legal capacity to sue. The
Authority may intervene in the lawsuit in order to ensure that the data subject
wins the case.

In addition to the provisions of the Data Protection Regulation, court proceedings
are governed by the provisions of Act V of 2013 on the Civil Code, Book Two, Part
Three, Title XII (Sections 2:51 - 2:54) and other legal provisions relating to court
proceedings.

6.9.3 Compensation and compensation for injury

If the Data Controller causes damage or violates the data subject's personality
rights by unlawfully processing the data subject's data, the Data Controller may
be required to pay compensation for grievances. The data controller is exempt
from liability for the damage caused and from the obligation to pay compensation
for grievances if it proves that the damage or the violation of the personal rights
of the data subject was caused by an unavoidable reason outside the scope of data
processing.
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7. DATA SECURITY

We do our best to implement appropriate technical and organizational measures,
taking into account the current state of science and technology, the costs of
implementation, the nature of the data processing and the risks to the rights and
freedoms of natural persons, in order to guarantee a level of data security
appropriate to the extent of the risk.

Personal data is always handled confidentially, with limited access, encryption
and maximum possible resiliency, ensuring restorability in case of a problem. Our
system is regularly tested to ensure safety.

When determining the appropriate level of security, we take into account the
risks arising from data processing, in particular from the accidental or unlawful
destruction, loss, alteration, unauthorized disclosure of, or access to, personal data
transmitted, stored or otherwise processed.

We will make every effort to ensure that persons under our control who have
access to personal data can only process such data in accordance with our
instructions, unless they are required to do so by EU or Member State law.

8. DATA PROCESSORS

We use the following data processors for each data processing:

Activity Name / Company Name Headquarters
Server / Neucom Ltd. 1171 Budapest, Czimra
Website Gyula utca 14.
Operator
Accounting firm | Maxaldo Ltd. 1145 Budapest, Szuglé u.

9-15.

Newsletter ActiveCampaign 1 North Dearborn St5th
Sender https://www.activecampaign.com/legal E'gorChicagof IL 60602,
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